Claim submission options

and reguirements

Withdrawn in March 2020

Introduction

The Operations & Administration division (O&A) issue practice notes to:

= Increase awareness and provide insight into the best practices and procedures adopted by
Alexforbes for the effective administration of your fund

e Clarify our administration role

+ Align expectation between Alexforbes, trustees, employers and members of the retirement
funds.

Please note that in an event of a conflict, the fund’s rules, applicable legislation or the

signed service level agreement will take precedence over the processes set out in this
practice note.

Practice Note 8 was withdrawn
In March 2020 as it was
Incorporated into an updated
version of Practice Note 1
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